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Manual of “Mental Health Self-Assessment Scale” for FJU New students
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\I How to use the Class Advisor Consultation System Platform- for Class adVIsors|

FRE N KBER LT3 ¢ #(LDAP)
Please Log in to the staff portal page with LDAP account

TPRAR ) p T R RER Y EREFEE SRR, )

Select “Class Advisor Consultation System (For Internal Use)” on the right side of the
"Services" dropdown menu.
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Click on the “Consultation” tab as you login in to the platform
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Click on “Mental Health Test” tab and wait for the following page to load
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Click on the “Mental Health Test” tab then “Psychological Wellness test explanation”

S. wIRiEd feiRldp k3P Description of the measure/indicators :

(1)

@)

7 % & (%) Degrees of Danger (Level of Crisis) :

FrAEE (wiEd B;»\%g,?ﬁ%%ag\xi’ISA\uL,,Lg\nﬂjéé;ggfﬁgz@riw,3_ S
1y F o

Freshmen(The new with fifteen points or above in their total score are highly likely to be
depressed and stressed. Refer to next page for more information.

#=4 7. £ () Thoughts about Committing Suicide (Suicidal Ideations) :

(it pARRIEA) 15 TAEFE2 R~ H 2>  HEF PG Y 4§ &
BE S BA L R E I T o P g LA e T o

The columns of student's name and level of crisis will be highlighted in red when students

answered “Some of the time, Most of the time, or All of the time.” to the Question 15: “I| am

overwhelmed and even considering to end my life". The presence of suicidal
ideation(Thoughts about Committing Suicide) will be marked with an exclamation mark also(!).
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I. Interpretation of “Mental Health Self-Assessment Scale” |

1. (ommir2 paigplg £) 324 250
Scoring “Method for Mental Health Self-Assessment Scale”:
ERE A E AT 3 E A R RRA
Calculate scores based on student's responses to each question, and summing up for total

score.
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2. (wrmfEd p ARBPIE L) A R
Interpretation of Scores for “Mental Health Self-Assessment Scale”
PEA LG9 A (Bre R koK) N2 LB LT 2
Student scored 19 or higher on the item of Degrees of Danger (Level of Crisis)%% are
categorize as a high-concern student.
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Brief Description of the Assessment

84T ® 4 .ok Student's Emotional State :

Below 8 THFERERT BEEFAETEE SRS -

points and The student has been emotionally stable recently, and is capable of
below adjusting emotions and relieving stress when necessary.

® i ashE What a Class Advisor Can Do :
fef 4 FHFLm o AL LFITH o
Keeping in touch with the student and maintain positive rapport with him/her.

9-14 ~» ® 54 .ok Student's Emotional State :

9-14 points BaTenffipiAe kit @ M E TR ELFTHTRF -
The student is somewhat moody recently. It is possible that something is
bothering them.




15-18 &
15-18 points
(- 3E2 %)

(1 star %)

19-28 4~
19-28 points
(% 37 & k)
(2 stars % %)

® HiFv v % shE What a Class Advisor Can Do :

FHMEA S YR ANETR > TP EF R LRI NTE 0 &
FRERAL SR MAFTEBAS R T e

Be more attentive on the student’s emotional state, closely monitoring
changes in their emotions, and make an effort to understand any difficulties
they might be facing. You may utilize your personal life experiences or
cooperate with other students to help the students when needed.

® ¥4 .wighki Student's Emotional State :
AFEPERIEF IR S PRSI REEME LR G o

The student is facing multiple sources of stress in their life and may start to
experience low mood.

® Hirv v i+ ¥ What a Class Advisor Can Do :

B st Bl B FERABRFFRELLZE

Showing care to assist the student in expressing their thoughts, alleviating
stress, and discussing solutions with the student.

® 54 <37k Student’'s Emotional State :
Bt REFE - B B RS Ag S N e Al g aR
4 o

The student has been significantly depressed for a while and is somewhat
likely to be clinically depressed. Their current coping strategy might be
ineffective or insufficient.

® v 2 iagE What a Class Advisor Can Do :

1. A ®EEI B Rl B ol s FERI BRFRELIZYE
Actively contacting student, showing care to assist the student in
expressing their thoughts, alleviating stress, and discussing
solutions with the student.

2. 5B TR > TLEMABBEN o
Introducing resources of the Student Counseling Center and
expressing willingness to assist with referrals if needed.

3. FEMFL L if‘u?ﬁ%ﬁi’ﬁ.’ﬁﬂrﬁ“ SR E S
Continuously caring about students' physical and mental well-being,
academic progress, and maintaining communication with the
Student Counseling Center.




29 &b ® 4 .ok Student's Emotional State :

29pointsand T REEBEEK T KA pAGTE R b2 f e B2 EHET
above RS T e

(=% 2 %% %) The student is highly likely to be clinically depressed, and might have

(3 stars % %%) suicidal thoughts or self-harm behaviors.

[ %‘,gm“’ ™ g e¥E  What a Class Advisor Can Do :
BRLIFBEI R Mo BELTRE L3 %;ﬁ?ﬁ
Proactively reaching out to students, showing concern to

understand their current situation and whether they have sought
medical attention.

2. MFREFH? wHBEANRELI R T HAFLIEH -
FeF Rl - H AT 2inf o
Contact and discuss the student's situation with the Student
Counseling Center when needed. Mental health referrals are highly
recommended for further assessment and intervention, including
Student Counseling Center, clinics, or hospitals.

3. FEMFL P2 FeB ki g B P R s
Make regular follow-up with the student regarding their physical and
mental health, their attendance and academic performance and
keep contact with the Student Counseling Center.

. Friendly Reminders —Class advisor
(=) 3HRAGAFNAPFREL L&D

Why am | unable to view the scores of some students?

B BEE B A g o’r—% FFRMAEE LK 2 FBFE EARCILC S el & S BERD
B2 B E A ER VUERITIRLEF L FHE L AEF S B ARE
U,TA% &7 EL%‘?i ST q

Thank you for your concern toward the students. You are unable to see some students’ scores
because the Personal Data Protection Act safeguards student privacy. Students who
enrolled before the 111th academic year had the option during the questionnaire process
to consent to their advisor being informed. If a student did not complete the questionnaire or
disagreed to let the advisor know, you will not be able to see their scores.
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To align with the spirit of the Student Counseling Act and without compromising the students’
counseling rights, the policy for students entering after the 112th academic year has
been adjusted to ‘Test results will be notified to the university’s counseling staff to provide you

with timely care.’
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(Z)RFAGRFONUL)SmE R E (1) hF 2 AFERFE?
What should | do when one or more of my students are in most at-risk category or
have suicidal ideations?

PEFFREL PRREFIRFALA CLFFAPEREN -FIFRATIANLA > F
AR RETFRLFEZ 2 ERE QROYEFR G SR AT A A F 2 gD EEFPEF
BEEOHESL > EES T RATERITORFAE T X FF AT IRE R (o 8
PN 8 LN S NS RT3 ﬁvygﬁrjﬁg,z%ﬁz%a’z@!

Don’t panic as you notice a student achieving a high score or have their name marked in red.
Based on many past cases, these scores represent the student's current emotional state as

they are still adjusting to a new campus environment, so it might only be temporary. The class

advisor can talk to the student in the earliest at your convenience in order to provide them
with various resources and assistance on campus such as class adviosrs, the Office of
Student Affairs, the Student Counseling Center, and the Campus Ministry Center. Doing so
usually will help alleviate the student’s stress and anxiety.

LEREF oI 4GS QR code)
List of Case Managers for Each College:
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Feel free to contact Student Counseling Center (2905-3003) with any questions or
concerns. We are willing to offer any discussion and consultations for you!



(Z)EHW W AT REFFERTEFL TR Z T
Does the Student Counseling Center offer specific methods for class adviosrs to have
discussions or assessments?
APREIRL N 2 AR F o FEUI T B e BEFEETHRGE
We have outlined the direction and content of the forthcoming discussion into the following
four categories for your reference:

'%i Lppf#ﬁfi:rs(***)"iiyﬁzﬁ,‘é,\,(')mé—#ﬁ

‘ %“’%pi’?ﬁfﬁﬂ‘%& HEOMIRE L pERET T A FD

1. 35 EGE R 457 BT iR B o

Whom should | e Prioritize most at-risk students and the ones who have suicidal
start with? thoughts to have a talk with them. Be an active listener and guide them

as they embark on this journey by caring and sharing your own

experiences.

o EE 2 A A FAGEAL > V he B 4 R > AR 0 RO
PR OOERE %52‘_ ¥ 4 — B AL A F B o Start with basic info. such
2. drimaE 2 B R7 as the student's family, financial situation, and area of residence to
Howitoibuild gain initial understanding of the student.
rapport? R E LRI LESTE ¥ N S RN VL R RS Sl R U
Talk about their adapting to the new school environment, and start
from their studies and health condition.

e BB R~ ARSI PRI B 2
3.3 fe £ e 2 721 4, o Reach out to the student’s professor/class adviser, the
E B-9%9 What college secretary/admin assistant, and their classmates to gain more
about students info about the student.
refuseing to s HEdFIaFER A E S X FNEL > BE L L LA - Be friendly
cooperate? and approachable by asking the students to join class activities/events
and get-togethers.

CHEFIE L RHFER AR T2 S AR 5 o Please
keep in touch with the student and ask them how they were able to

4.8 4 RAAT S Esolv:e their‘pirob!errls in the past‘. - ‘ | )

St b .;ﬁ—c} ,,i.&géiz"Eﬁ,ﬁjﬁﬁ‘-.ﬁ{g?;l{r&fﬁi;}%;m’%Pg-fwgf:owork
together with faculty members so their department can be informed
of student’s status through departmental meetings.

c FHIEN Y B IR SR B EMN GG L
A8 # e 4ph HE = o Maintain discussions and contacts with the
Student Counseling Center. Establish a good relationship with the
students before referring them to the Student Counseling Center.

What if students
encounter
complicated issues?
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IV. Counseling Strategies and Techniques for Scheduled Sessions|

FHEGER 4% 3 42 ? Whom should | start with to have appointment?

g (wiFd p ARRIE L) PS5 8 FRBARE I OO FEZ2 R E() )8
FAFFHEH  BF AR NPT L o PR

We highly recommend to prioritize students with three stars (x %) and the ones who have
suicidal thoughts (! ), followed by students with two stars (% %) according to the result of
assessment questionnaire.

* k% | Kk k *% | **

2. & A3 ? How should | conduct the interview?
WEFFE® T7 3 NIz B4 2 L oo
The class advisor may use can employ the following methods to understand students better
and establish a conversational rapport:

(1) EARF AR SEF DA AT L FIH > 0 2F 4
BEAFY W o5 - LFRHT R (oA HE MR E)
HH AR+ m‘g’/—?z °

Start from the student’s basic information:
By utilizing students' basic information and engaging in interactions with them, the class
advisor can gain insights into their developmental background, family situation, and past
learning experiences. If there are unique circumstances such as parental divorce or being
a foreign student, showing extra care and concern about how these backgrounds might
impact their development can be beneficial.

B 5 %% Guiding Questions : |

Ficnga_ 7/ or kg dBYFE 2,
Are you getting used to the life here in Taipei despite originally living in ?
F;@gg;‘ oYL S e 7,
Who are the members in your family?
Ficerid e Eifs 7 » W M AmFIFERF v ?
When did your dad pass away?
(ke i § F g crizg o 5§ fr RAL G g A F re o J P AD

If something is troubling you, whom would you share with in your family and why?

8



(2) P HFAERY Mo FARMFEAEERTR BERFA 5 E LB - H 7 i
B3 T f hd EY R AR Y R g A
Start from their daily life:
Showing concern for students' current adaptation to life, understanding their social
circles, and further delving into their daily habits, friendships, learning progress, and time
management can provide valuable insights.

B 5 % Guiding Questions : |

Tig B BB DA B BFXE P
How many credits are you taking this semester? Are you managing your coursework comfortably?
F#tin > frip o j Rj HAHES ?
Do you have any concern about thesis and groupings?
Tingps < B irg AW LA D
What are your expectations as a college student?
PBFI ) frpp st RIPIE L P gid i 45 7
Who do you hang out with in class? Where do you go to eat?
PR A GV P el fgg XL B [FBEEXE?

Where do you live now? Do you get along with your roommates?

3. FEAHE AP RN ML EIZRE 0 LA
What should | do if a student talks about a very complicated problem difficult to deal
with?
FEE FAMARE LS DAL T # LI E DT v 4 RIS L F Y Aol faikp
CERAL c SRAFAFEF L FEMBEN T AR A2 AR LGRS T
NARES gL RAeP R p AR
Congratulations! If a student is more than willing to share their problems with you it means
they know you genuinely care. They are eager to learn from you and want to find out how to
solve their problems. We suggest that the class advisors stay in touch with their students
and know how they have solved their problems in the past as well as sharing your own

experiences.

‘F"E # %% Guiding Questions : ‘

I b= 2Pz 7 i 4~ 7 F e A1 f B 0 7 Sl WL - SULEY- Fre/ ok A /—,3"/33 B TE e D

Last time we talked about the issue of you not being assigned to a group, I wonder how you dealt with

9



such a problem before college?
VB 8L TR 2 T EF s/ o in 00 g PSR IE iR E A A FEE e P
Regarding the issue where you had to work on a report with a classmate but things didn t go well, have

you ever encountered something similar before? How did you finish the task back then?

APAEREFZ TR DE (7 Z 5P B F R ) o Bl - o T sl
Faforgd A #&ng‘ffrgm P& ERFAFE DL ES I c ERER L D EH G
22 (PRFERFDIZAd9s) LE- hAar g2 LR RS EDFE -

We do not recommend an immediate or abrupt referral (including to the Student Counseling
Center or medical institutions). Swift referrals can trigger tension and unease due to the
sudden interaction with unfamiliar individuals, which might undermine the trust the student
has in you. It's suggested that you inquire about the student's willingness to accept
counseling assistance once a trusting relationship has been established (which might
require two to three conversations).

B $ %% Guiding Questions : |

CAGR IR TG AT AT — F F] G B T Gl T NS B E E R
A fopi s XK § F ACHEA R TR o b %r'ﬁ:/gfj AEHA P
1 noticed that you still have problems sleeping and feeling stressed about it. I think it might be helpful
for you to consult professional help, like seeing a doctor or going to the Student Counseling Center?
FAFET] i7 22 Jo 5 40 frirft s B e FIHE i 0 R 10T 0 B iR i RTIE W
P B E TR A frecd 22 0 I #re 2 I heard that the situation with your classmates is
really bothering you. I would encourage you to go to the Student Counseling Center for consultation

and receive professional advices and assistance. What do you think?

PHELFERFEHALENRANTFL » J PARFE I o g E?

For students who are unwilling to participate in meetings or frequently absent, are
there some counseling directions and strategies to consider?

FREEFEATIR LA BN S FA T FE I K R W Geng 2
g MERARE A R ER S ARE BT RE I R iR A F A R vk
A g;FL H ¥ EFF’” o

Class advisors will sometimes encounter students with low or zero scores but find it difficult
to build rapport with these students as they do not show up for their appointments. In that
case, you may consider asking the student’s professor, college secretary/admin assistant, or
classmates to find out how the student is doing. You may also consult with counselors of the

10



Student Counseling Center for further guidance.

FRehpRiE o @ L5k 5‘5”* iﬁffﬁfﬁ? g BHU R L RFIHE L PR &
A B EM T (B4 CHEAAFHFEEARFA S AR E) o wkE S A
ARAIAGE S T U 5,&% FHMoES Ak ampkR .

Discuss the status of the student with other professors during departmental student affairs-
related meetings to obtain information about the student’s academic performance (e.g.,
attendance, class performance, and so.) You may ask the college secretary/admin assistant
to keep an eye on the student if they are struggling in class.

REPRELEROEA V- S TR EFEE o BfretE 2 RAOFL SR AT R
BERL HREL TR ERRITEF O ES » o

When necessary, consider organizing a "case study meeting" for such students. This meeting
would bring together professors, advisors and colleagues who have interacted with the
student to exchange insights, discuss the student's situation, and collaboratively formulate
guidance strategies moving forward.

5. 7 PRI T AFEORGEY %72
What other communication techniques can | use in my conversations?
QD BNERFNERRFHREET L NP EL L THL T4 AN
Schedule a time to meet and be fully present in the conversation to make the students feel
you are willing to help them with their problems.
Q% T LFnEH (AFFLLITEH) AR BSIEE
Put aside what you are doing or ask the student to have a seat first to show your respect and
full attention.
(B) PRAfrr T F IRED » B4t BLERZ JCX A TR o
Maintain a gentle and parallel gaze on the student, occasionally nodding and adding a smile
to convey understanding.
OFS T ER S NCT I EEE S O L XN
Ask open-ended questions or respond to the students in a way that will encourage them to
continue speaking.
Gy MBA LA ApRB Fad nHEfRAp: PRI FLRR R RE S D750 2 00
HAREF 2| H L o
Focus on the students and trust that they are capable of solving their own problems by
expressing empathy for them or their situation, notjudging them based on moral standards.
(6) e fz » FAWEF A ER s VR T
Listen patiently without rushing to console or preach. Avoid admonishing or blaming as well.
(7) #is 5 B2k (P o RO R ) B S pAERIE AR
Offer a variety of suggestions using metaphors, stories, examples, and more, allowing the
student to consider and choose for themselvesm, which encourages them to think from
multiple perspectives.
(8) I HF B 2 B iF/AY FIFF A hf B - § 0 P Al BBl i o
11



Maintain an open attitude, warm gaze, and relaxed vibe during the conversation.

FAHEY

Student Counseling Center
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T ~(NidE) o IRiEd pAKRPIE ARED - gffz\
V. Appendix — “Mental Health Self-Assessment” Questionnaire
ARG SR TR MR E R - BAS RGP 2 DRE R
BE > 1E-ha it Eogis

To assess your health and well-being, please put a tick by the box next to each question that best reflects

-

Yot

i
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how you have been feeling in the last seven days.

PN % P& Some of % Most of FF AR
None or hardly the time the time All of the time
F¥:1an FiF:1~2 % FiF:3~4 % FFH:5~7
Less than once a Once to twice a 3-4 times a 5-7 times a
week week week week
ST
| feel like crying all the time. ] [ ] [
2, “\' ’%i = l\a“ 7~ ‘lH‘
I’m in a bad mood ] [ ] [
3. AFEw auﬁ;',i?m_;r‘
| get angry very easily compared to [] [] [] []
before.
4, ANpEA HF
I have trouble falling asleep. [ [ ] N
5. EA ’%i o t, “z, ‘3;\ u
I don’t have an appetite. [ [ ] N
6. AFENgC g (e 8
¥rlmem) [] [] [] []
| feel stuffy in my chest.
7. AFEAER FEIR(F &)
I don’t feel relaxed or comfortable. (I'm [] [] [] []
pissed off.)
8. ;\%jff,'j/gé‘rﬁ B3 ~ams (¥
1&);' $ ~ U ir« z .g@‘r " ) l:‘ l:‘ l:‘ I:I
I feel phy5|cally tired and weak.
9. AFEG
I’m easily irritable or bothered. L] L L] u
10. AF Fefpt F 45
I can’t seem tpo remember things. [ [ [ L
11. A‘ﬁif”l\:&ifﬁﬂz "~
I have a hard time focusing. [ [ [ L
12, AFEREFamER LI F
LR - O O O ]
I feel that I’'m moving slower than usual
when I’m thinking or do something,
13 3\' '%i = L ™ ’31’ ﬁ’&/,\ NN
I’m not as confident as before L L L] L
14, A FE g Rl
| tend to have negative thoughts [ [ [ L
15, A FFE2F ~Hd 3 £
| feel so overwhelmed to the point | feel [] [] [] []
like ending my life.
m.ﬂﬁﬁﬁﬂﬁiﬁ%é?%
I have little to no interest in doing [] [] [] []
anything.
17. AFF LA &R (Icsp 7 >
FRA ~ SERES R ARRLLE )
I don’t feel well. (He‘;dache, ] L L L
dizziness, palpitations, stomach pain)

| feel inadequate, worthless.
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