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The Influences of Food Delivery Apps on Taiwanese University Students' Eating Habits

Introduction

Thesis statement: As college students are one of the groups that use food delivery

apps the most often, their eating habits are partly influenced by this new trend of

buying meals. Some of the students originally with poor eating habits acquired

regular or even healthier eating habits, and others shifted to unhealthy diets with the

consumption of more junk food.

Introduction to online food delivery

A. The online food delivery service

1. What businesses provide food delivery service.

2. How customers order and what can they order.

3. Ways of payment and delivery.

B. The history and background of online food delivery
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The earliest online delivery service started around 1996-2001, which is the

period of the Dot-com Boom (Internet boom). The forerunners include

Pizza Hut, World Wide Waiter, and CyberSlice.

From 2011 to 2015, the widespread of smartphone and the development of

sharing economy makes online food delivery even more popular.

There are significant growth in the food delivery market in China, the US,

India, UK, Germany, and other places during 2018 to 2019.

C. The growth and influence of food delivery businesses

1.

2.

Food delivery services becomes more efficient due to the development in

technology.

Food delivery businesses have a significant influence on the restaurant

industry, using Foodpanda as an example.

D. Food delivery platforms in Taiwan

1.

2.

Foodpanda: Founded in Germany in 2012. It currently operates in more

than 40 countries and territories, and provides service in several cities in

Taiwan.

UberEats: An offspring business started by Uber, a ride-hailing service

company. It is based in California and launched in 2014, operating in 24

countries currently.
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3. Deliveroo: Originated from England in 2013 and operated in 14 countries

previously, including Taiwan. It withdrew from Taiwan in 2020.

4. Yowoo: Established by Yowoo Technology in 2016 and provides delivery

service in Taiwan.

1. Literature review and hypotheses on the changes in students’ eating habits

A. College students would choose to have prepared food even when they can

access fresh food.

1. The younger generation’s top priority is convenience (Oyedele). They

would prefer to buy prepared food rather than cook at home.

2. The trend of buying prepared food among students may be widespread.

B. As the younger generation uses food delivery platforms quite frequently, the

number of times in eating during night time may increase.

1. The younger generation use food delivery apps typically during dinner,

lunch time, and after 10 pm (Zavala).

2. The percentage of using delivery apps after 10 pm is even higher than that

of lunch time (Zavala).

C. Itis possible that the eating habits of college students are healthier and more

balanced before they started using food delivery services.

1. The majority of students have an unhealthy diet (Hung).
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2. Food delivery platforms may be part of the causes for college students’ bad

eating habits.

3. The positive or negative changes in their diets depend on their food choice.

IV.  Research purposes and questions

A. What are college students’ intentions to use food delivery apps?

B. What are college students’ eating habits like before the trend of food delivery

started?

C. What changes are there in college students’ eating habits after the widespread

use of food delivery apps?

D. What are college students’ perceptions and attitudes toward food delivery

apps?

V. Methodology

Survey design, including questions that cover reasons for using the apps, time

and frequency of using the apps, their original eating habits, whether their

eating habits changed after using the apps, and their perception and ratings for

the apps.

VI. Results and discussion
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Description of the survey results, analysis of the data, and comparison

between hypotheses and actual results that corresponds or differentiates with

each other.

A. A total of 65 questionnaires are collected. The results of the first section

conforms to the hypothesis that students living outside may order food

delivery more often.

B. Students use food delivery apps quite frequently, and their main intention

is convenience. UberEats and Foodpanda received high number of votes

for app usage.

C. Over half of the students keep a regular eating habit. Junk food received

the highest votes in food choice. The result contradicts with the hypothesis

that the eating habits of college students are healthier and more balanced

before the use of food delivery apps.

D. There is no significant changes in eating time and frequency, as well as the

number of meals a day. However, meal consumption has increased on the

whole. There is a slight increase in the consumption of midnight meals

among students.
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E. Most students’ diet flavors remain the same while some marked changes in

food choices. The options of “more junk food” and “less junk food” got

the highest votes.

F. The ratings for the apps are mostly neutral or satisfied. UberEats and

Foodpanda are relatively more popular than Deliveroo and Yowoo.

G. Those who do not use delivery apps think there is not much need for food

delivery apps since they have time to buy food themselves. Others want to

see the actual food instead of pictures.

Conclusion: Food delivery apps have brought some influences to university

students’ eating habits, and how their diets are changed, either toward healthy or

unhealthy diets, will depend on the types of food they order. Additionally, the

respondents’ suggestions for the apps can help food delivery companies adjust

their mode of operation to improve their services and meet the customers’ needs.
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The Influences of Food Delivery Apps on Taiwanese University Students' Eating Habits

1. Introduction

As lunch time is getting near, many food deliverers would be riding their scooters,

roaming on the streets of the university campus and delivering freshly-made food to students.

The food delivery platform is a new trend of food delivery that started not long ago. In the

past, shop owners and employees have to deliver take-out orders themselves after receiving

ordering phone calls. Now, food delivery platforms provide services that makes the shops’

tasks much easier. After customers confirm their orders on the platform app, shop owners

only have to wait for the deliverers to come and fetch the orders. In a short period of time, the

food would be delivered directly to the customers’ hands by the agile deliverers. With this

convenient way of delivery invented, students no longer have to walk long distances to

school cafeterias or restaurants outside just to buy meals, and the choices of food have greatly

increased since there are no distance limits. Food delivery platforms are influencing students’

eating habits through their convenient and speedy services, changing what they eat and when

they eat. As college students are one of the groups that use food delivery apps the most often,

their eating habits are partly influenced by this new trend of buying meals. Some of the

students originally with poor eating habits acquired regular or even healthier eating habits,

and others shifted to unhealthy diets with the consumption of more junk food.

2. Introduction to online food delivery
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1.1 The online food delivery service

Online food delivery is a service provided by restaurants, stores, and food delivery

platforms or companies. Customers can place their orders through websites or applications of

the service providers and purchase either prepared food or groceries. Prepared foods are

provided by restaurants or kitchens, and groceries like fresh produce and packaged food come

from grocery stores, supermarkets, or farms. After submitting their orders, customers can pay

the delivery fee either online or in person. The products are usually delivered by cars,

scooters, or bikes. Food delivery platforms and companies are able to help restaurants

without delivery services expand their market, and “[share] revenue with their restaurant

partners and delivery personnel” (Quartly).

1.2 The history and background of online food delivery

The earliest online food delivery started around 1996 in the United States, when the rise

of the Internet just began. In 1994, Pizza Hut set up an experimental online ordering site

called PizzaNet and took orders only from residents in California (Smith). A prototype of

today’s food delivery platforms, World Wide Waiter, started providing restaurant delivery

service in 1995, followed by another meal delivery website launched in 1996 named

CyberSlice. The creation of CyberSlice was noted as “an innovative business concept” by

Steve Jobs, the CEO of NeXT at the time (qtd. in Smith). From 2011 to 2015, the widespread

of smartphone and the development of sharing economy makes online food delivery even
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more popular. During 2015, “the balance between meal orders placed over the phone versus

those placed online have nearly switched,” which indicates that customers’ preference in

ordering online has significantly increased and may even surpass the number of phone orders

(Shanker). Until September 2016, online food deliveries accounted for “3 percent of the 61

billion U.S. restaurant visits or transactions,”(Bomkamp) and grew to 35 billion globally in

2018 (Williams-Grut). By 2019, the demand for food delivery services have grown rapidly,

with China in the lead, “followed by the United States, India, the United Kingdom and

Germany” (Reeves).

2.4 The growth and influence of food delivery businesses

The convenience of online food delivery has caused its market demand to increase at a

fast pace. The process of buying food becomes much simpler, and people no longer need to

consider time or geographical limitations when buying food. Food delivery services today

have become even more efficient due to technology development. With artificial intelligence

like the GPS to improve the accuracy of delivery distance and time estimation, customers can

make the best use of their time while waiting for meals. With the food delivery trend gaining

popularity, Taiwan’s food and restaurant industry has also been greatly influenced.

Foodpanda is an online food delivery platform founded in Germany in 2012. It currently

operates in more than 40 countries and provides services in several cities in Taiwan, including

“Hsinchu, Kaohsiung, Taichung, New Taipei and Taipei city” (“Food Delivery”). According



Chiang 4

to Foodpanda’s marketing and PR manager, the company “has a 55% market share [and]

works with more than 7,000 restaurants all over Taiwan [in 2019]” (Quartly). Foodpanda’s

app CEO also notes that their “partner restaurants are benefitting handsomely from the

collaboration, with some citing increases of 25 percent in revenues” (“Food Delivery”). From

the companies’ market share and the restaurants’ increase in revenue, it can be seen that

Taiwan’s food delivery businesses has potential for even greater development in the future.

2.5 Food delivery platforms in Taiwan

Apart from Foodpanda, there are many other online food delivery companies operating

in Taiwan. The four main platforms are Foodpanda, UberEats, Yowoo, and Deliveroo.

UberEats is an offspring business started by Uber, a ride-hailing service company, based in

California and launched in 2014. UberEats provides delivery service in 24 countries,

including Taiwan and ranging from Taipei to Tainan. Deliveroo originated from England in

2013 and previously operated in 14 countries. It expanded its market to Taiwan starting from

2018, and withdrew from Taiwan in 2020. Yowoo is established by Yowoo Technology in

2016 and provides delivery service in Taiwan only. Foodpanda and UberEats are the most

frequently used apps since they offer services from northern to southern Taiwan, whereas

Deliveroo and Yowoo mainly operates in the Taipei area.

2. Literature Review and hypotheses on the changes in students’ eating habits

Since buying meals through food delivery apps is a common phenomenon among
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students, this study aims to investigate college students’ use of food delivery platforms and its

influence on college students’ eating habits. Through literature review, hypotheses of the

changes in college students’ eating habits after using food delivery platforms will be given.

First of all, there is a big possibility that college students would choose to have prepared

food even when they can access fresh food. The millennials’ or the younger generation’s top

priority is convenience (Oyedele). Therefore, they would prefer to eat in restaurants and

spend more money on prepared food rather than cook at home. Students who rent houses

outside may not have places for them to cook, thus, they may be the ones who order food

delivery the most often. Their value in convenience “is especially advantageous for those

offering delivery and to-go" (qtd. in Oyedele). As food delivery apps develop and make

ordering meals even more convenient, the phenomenon of buying prepared foods among the

younger generation may be even more widespread than before.

As the younger generation uses food delivery platforms quite frequently, the number of

times in eating during night time may increase. According to the study by Zavala, 52 percent

of its 30 interviewees (ages from 20 to 27) use delivery platforms at dinner, 22 percent use it

during lunch, and 26 percent after 10 pm (Zavala). The percentage of using delivery apps

after 10 pm is even higher than that of lunch time, even though it is not the typical time to eat.

Thus, it can be inferred that there may be an increase in the consumption of midnight meals

among students after they use food delivery apps.
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It is possible that the eating habits of college students are healthier and more balanced

before they started using food delivery services. Most students think breakfast is important

but do not have the habit of eating it, and they often have junk food like fast food and local

snacks, drinks, and late night meals (Hung). Moreover, very few consume enough vegetables,

fruits, and water every day (Hung). The use of food delivery platforms may be part of the

causes for college students’ bad eating habits. Since they are able to buy whatever food they

like, their diets after using food delivery apps might not be as balanced and healthy as their

diet before. Although not all prepared foods are unhealthy, a big portion of them still falls into

the junk food category. Whether the change in students’ diets drives towards the healthy or

unhealthy way would depend largely on the types of food they order.

3. Research Questions

This study investigates four main research questions, focusing on how Taiwanese college

students’ eating habits have changed after using online food delivery services, and their

intentions to use food delivery platforms and perceptions toward them.

A. What are college students’ intentions to use food delivery apps?

B. What are college students’ eating habits like before the trend of food delivery started?

C. What changes are there in college students’ eating habits after the widespread use of

food delivery apps?

D. What are college students’ perceptions and attitudes toward food delivery apps?
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4. Methodology

A survey is distributed to Taiwanese college students for data collection. The

questionnaire contains six sections (See Appendix A). In the first section, students are asked

to provide basic information and whether they use food delivery apps. If students do use food

delivery apps, they would continue to the next section. If not, they would be directed to the

last section, asking about why they would not use food delivery apps. The second part would

ask students about their reasons and intentions for using food delivery apps (convenience,

speed, food quality, etc.), how long and how often they use the apps, and what apps they use

and why (price, meal variety, app design, etc.). For the third part, students would answer

questions about their regular eating habits before using food delivery apps. The questions

cover at what time they eat, how many times a day they eat, and what types of food they eat.

Students are also asked to explain how their eating habits are formed, such as their daily

routine and the amount of food expenses. The fourth part would investigate the noticeable

changes in students’ eating habits after using the apps, which includes changes in the time

and frequency of eating, the types of food, and causes for the changes in their eating habits.

The fifth part would ask the students to rate the apps they have used before regarding the

delivery services’ overall quality (food quality and taste, speed, price, etc.). In this section,

students would also answer questions about their willingness to reuse the food delivery apps

and provide suggestions they think would make the apps better. For the last section, students
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who do not use food delivery apps would select the reasons for not using food delivery

services.

5. Results and Discussion

A total of 65 questionnaires are collected, with 34 sophomores, 20 juniors, 6 freshmen,

and 5 seniors or fifth-year students. Thirty-two of them use food delivery apps while thirty-

three of them do not. Among those who use food delivery apps, 9 live at home, 8 at school,

and 15 rent their own place. The students who rent their own place show a higher rate of app

usage, and there is a lower percentage of app usage in those who live at home or at school

(See Appendix B, Section 1). This outcome conforms to the hypothesis that students living

outside may order food delivery more often since they do not have places to cook for

themselves. Furthermore, the accessibility of food results in this difference. Students who live

outside sometimes have to travel longer distances to buy food, depending on the location of

their place, making them potential users of the apps. Students who live at home mostly do not

need to worry about buying meals, as there is a bigger possibility that their family or

themselves would prepare food. Nevertheless, some students who live at home still choose to

have prepared food when they can access fresh food, as they “would prefer to eat in

restaurants and spend more money on prepared food” (Oyedele). For students living at

school, they may have greater access to food compared with students living outside because

there are usually restaurants opened in or beside schools.
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The second section of the survey investigates the time and frequency of app usage. The

majority of respondents have used food delivery apps for less than a year, and only 15% have

used them for more than one year. 34% of them use the apps often, 41% sometimes use them,

and 25% rarely use them. It is shown that students use food delivery apps quite frequently. In

addition, they are asked about their intentions for using food delivery apps. The main reason

is convenience (97%), followed by time concern, discounts, and more meal choices (See

Appendix B, Section 2). This outcome matches with the fact that the younger generation’s

top priority is convenience (Oyedele). Time concern received the second highest votes, and

this may be due to the limited time of lunch break at school. Students would want to save

more time for resting or studying instead of wasting too much time to buy food. The

respondents are also asked to mark the apps they have used before, the ones they favor the

most and why. Unsurprisingly, the two major food delivery apps running in Taiwan, UberEats

and Foodpanda, received votes of 75% and 91% respectively for app usage. Foodpanda is

favored more by users (69%) than UberEats (44%). The main factors of good delivery

services include more discounts, more meal choices or handy app design, and faster delivery

(See Appendix B, Section 2). In this case, it is possible that Foodpanda has met the

customer’s needs in some or all of the aspects above, making it more popular than UberEats.

In the third section, the respondents answer questions about their eating habits before

using food delivery apps. 50% of them eat on time while 34% of them have an unstable meal
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times, and 16% eat within an hour before or after suggested meal time. Most of the

respondents eat for 3 times a day and fewer eat for less than 3 times. About 70% have their

last meal or snack before 9 pm, and 30% would eat after 9 pm (See Appendix B, Section 3). It

can be seen that over half of the students keep a regular eating habit, having 3 meals on time

and consume food before 9 pm in a day. In terms of their diets, about half of the students

(53%) regard their diets as general, meaning neither light nor strong flavored. 25% of them

have light flavored diets while 22% have strong flavored diets.

Next, the respondents mark the types of food they usually eat before using food delivery

apps. Junk food has the highest votes among all the other food categories (66%). The other

types of food that received considerate amount of votes are whole grains and meat and

protein, each with 53%. There is a 41% vote for vegetables and 34% for milk and dairy

products (See Appendix B, Section 3). In line with the results of Hung’s study, students

consume junk food often, and there are fewer consumption of vegetables and fruits in

contrast. Their diets are composed of mainly junk food, staple food like rice or noodles, and

proteins. As can be seen, the students’ diets are not well-balanced and might have been

unhealthy even before their use of delivery services. This result contradicts with the

hypothesis that the eating habits of college students are healthier and more balanced before

they started using food delivery apps. Some factors for forming their eating habits include

food accessibility, convenience, and personal preference or habit. One respondent mentioned
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that before the trend of food delivery apps, only fast food restaurants like McDonalds and

Pizza Hut offer delivery services. Thus, they did not have much meal choices before when

ordering online. Others consume food based on their preferences or eating habits and eat

whatever they want.

After understanding the respondents’ original eating habits, the fourth section looks into

the eating habits after using food delivery apps. First, 72% of the respondents think their

eating time and frequency remains the same while 28% think it changed. Among those who

indicate changes, their meal time became either “on time” or “unstable” (36% each), and 28%

eat within an hour before or after suggested meal time. Although food delivery services may

not affect meal time significantly, it helped some students acquire regular meal times and

improved their eating habits. At the same time, an equal number of students have shifted from

eating on time to eating at unstable meal times. One respondent says she no longer have to

search for opened restaurants during lunch break, and therefore can eat on time. Some others

say the inaccurate delivery time caused their meal time to become unstable. If the ordering

time and delivery time is not arranged appropriately, it can possibly affect meal times.

Additionally, 88% of the students have the same number of meals a day, and 12% noted

changes in their eating frequency. Those who eat for less than 3 times have gained regular

eating frequency after using the apps. This may be due to the increase in food accessibility.

Students who previously skip meals because of insufficient time or laziness are able to have
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regular meals with the help of food delivery. Also, meal consumption has increased on the

whole, particularly main meals. Approximately 38% eat more main and snack meals, 25% eat

more main meals, and 13% eat more snack meals (See Appendix B, Section 4). Only 6% of

the respondents think there are changes in the time they have their last meal or snack of the

day. Some students developed habits of eating before 9 pm. There is a 44% vote for “before 9

pm,” 33% for “9 to 11 pm,” and 22% for “11 to 1 pm.” According to Zavala’s study, young

people have the tendency of using delivery apps after 10 pm. Although most students of this

study eat before 9 pm, there is a slight increase in the number of students who eat after 9 pm.

Thus, it is proven that food delivery apps do increase students’ consumption of late night

meals. Perhaps this change is altered by food delivery’s convenience. Many university

students have part-time jobs, and sometimes they cannot eat at regular times. The apps

provide opportunities for food access when most stores or restaurants are already closed after

students get home from work.

About 94% of the students mark no changes in their diets’ flavors. Of the remaining 6%,

most of their diets became general in flavor (57%), while a few became more light flavored

or strong flavored (See Appendix B, Section 4). It can be inferred that those who have light or

strong flavored meals in the past are provided more meal choices after they use food delivery

apps. Therefore, their meal flavors are affected by their choice of food that is more general-

flavored at present. In terms of food consumption, 78% said there were no changes whereas
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22% indicate differences. The options of “more junk food” and “less junk food” each

received a 42% vote. Since food delivery services have made food access much easier, it is

possible that the students who consume more junk food order frequently from fast food

restaurants that cooperated with food delivery platforms. On the other hand, those who

consume more nutritious foods made better use of food delivery apps for improving their

diets. In addition to the high number of less junk food consumption, there is a 33% vote for

“more vegetables” and 25% each for “more fruits” and “more proteins.” Thus, some of the

students’ diets tend to become more balanced and even healthier. The respondents note that

food delivery services have provided them convenience and much more food options, and

therefore they can decide freely on what they want to eat instead of being limited to only a

few choices. That is, food delivery apps have given people the opportunity to decide how

they want to construct their diets.

Lastly, students are asked to rate the services and express their perceptions toward the

food delivery apps. For the delivery services’ overall quality, 56% are satisfied, 34% regard it

neutral, and 13% are very satisfied. The ratings for UberEats are mostly neutral (41%) or

satisfied (31%). 15% do not use UberEats, and 68% of them are willing to use UberEats

again. UberEats’ handy app design and fast delivery speed are the main reasons for their

willingness to reuse its service (See Appendix B, Section 5). For Foodpanda, the majority of

ratings are also neutral (44%) or satisfied (38%). 6% do not use Foodpanda, and 67% are
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willing to use Foodpanda again. The frequent offering of discounts and handy app design

makes the respondents willing to use it again. Foodpanda has a higher satisfaction rate than

UberEats, not only because of its discounts, but also because of its maintenance in good food

quality and cheap price compared to UberEats (See Appendix B, Section 5). Regarding

Deliveroo, 97% of the students have not used it before, and 78% say they might consider

using it. As for Yowoo, 97% have not used it before, and 80% think they might want to use it.

Deliveroo and Yowoo are not frequently used in Taiwan, and some respondents do not have

the intention to use them, possibly due to their expensive prices and limited service areas. As

Deliveroo is not based in Taiwan and unable to compete against the other dominant

platforms, it eventually withdrew from Taiwan. Some suggestions from the respondents for

29 ¢ 9% ¢

service improvement include “more discounts,” “more restaurant choices,” “simpler app

interface,” and a “more accurate delivery time.” Additionally, they suggested that deliverers

99 ¢

can “handle the food more carefully,” “check the order after receiving it,” and “have better
attitudes.”

The respondents who have not used food delivery apps before would mark their reasons
for not using them in the sixth section. Most of them (81%) say they have time to buy food
themselves and there is not much need for food delivery apps. Others want to see the actual

food instead of pictures (15%), and still others say they do not need the apps and are too lazy

to download them (15%).
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From the results of this study, it is seen that the majority of the students think there are

no significant changes in their diets. However, for those who indicate changes, many of them

tend to acquire better eating habits and diets after using food delivery apps. In addition, a few

number have shown negative effects on their eating habits and consumed more unhealthy

foods. Although food delivery allows students to buy whatever food they want, there is no

definite answer as to whether food delivery is advantageous or disadvantageous for

maintaining healthy diets. Food delivery services have the potential to help people get better

eating habits, and it all depends on how the services are utilized. Furthermore, the

respondents’ ratings for the apps are mostly neutral, indicating that food delivery services can

still be improved in order to meet customers’ needs and expectations. Food delivery

companies can consider altering their app interface or collaborating with more restaurants, as

well as providing decent training for their employees to make their services more satisfactory.

All in all, food delivery services have impacted restaurant industries around the world, and its

popularity nowadays, especially among the younger generation, brought some influences to

people’s eating habits. Additionally, it is necessary to note the effects of the COVID-19

pandemic on people’s use of food delivery apps. Since the beginning of the pandemic, many

people refrained from dining outside and changed to using delivery apps instead. Thus, the

increased consumption of prepared food may be a result of the disease’s impact. Despite food

delivery’s convenience, people using delivery apps should be more aware of the food they
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consume so as to keep a balance between enjoying delicious food and maintaining lifelong

health.

Word count: 4019
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&) ZEEYe o fEGE T RSB - FEE MG TEDIEE R EEINEESWER
&Es o HRNAE SRR BB UR%%%W$Aﬁ”F@¥@&WEW Z BRG] R -
IEEEREEA - TSR 2 BRI S2RE » BTUCEE « ETHE RS Teas SR A T E s AR
B2 o AR HIER A LATRTE ﬁﬂUM@fﬁW@&ﬁ¥~
406110164@gapp.fiu.edu.tw

SR R S BT

\\\

WHFEERE TTH DS Bk

Dear respondent,

| am a student from the English Department of Fu Jen Catholic University. | am currently
doing a research on "The Influences of Food Delivery Apps on Taiwan's University Students'
Eating Habits," and | would like to invite you to join this study. In this survey, you will answer
questions about experiences in using food delivery apps, changes in your eating habits after
using food delivery apps, and your ratings and willingness to reuse the apps. This survey is
anonymous, and the data collected will be kept confidential. The results will be submitted as
the coursework. If you have any questions about this study, please feel free to contact me
through email: 406110164@gapp.fiu.edu.tw

Thank you for your time, and | would be grateful if you would participate in this survey.

Sincerely,

Catherine Chiang
* Required

B4y ¢ {EAFE & Part 1: Personal background

MR Gender *
Mark only one oval.

() Bk Male
() % Female
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2.

3.

4.

T4l Grade *

Mark only one oval.

() & Freshman
Q K. Sophomore
() A= Junior
() A Senior
() other:

#EE HiEAT 2 Where do you live currently? *
Mark only one oval.

() %4 At home

() &#z (754 ) Atschool (in the dormitory)

C) FESMIE | rent my own place
() Other:

WA AR R 2B dNE T4 2 Do you use food delivery apps? *

Mark only one oval.

O A (FHEEIEZ ) Yes (continue to next question)
C )49 GBS N55) No (skip to section 6)

EE Sy - ERINATFEHEES Part 2: Experiences in using food delivery apps
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5. MERHFEEINLET A% T ? How long have you been using food delivery apps?

*

Mark only one oval.

() #¥={E Less than 3 months
() =5 AfAH 3to 6 months
()&% -l F 7 to 12 months
() —4gLL 1= More than 1 year

6. MEUHEMHEEINEFESL 2 How often do you use food delivery apps? *

Mark only one oval.

() 4% (S 744%) Daily (or almost daily)

()& (FRZE/ - Often (at least once a week)

() A%E (§H%) %) Sometimes (at least once a month)
C ) D (450 Rarely (few times a year or less)

7. BTEEERIIHEEIZEEE ? (U1 ) Why do you start to use food delivery
apps? (can have multiple answers) *

Check all that apply.
| | 77{#1E: Convenience

[ ] #i#41 5 Time concern

[ | {E#si(F 1 Cheaper price

[ | A&##H0 For discounts

[ ] 5B Better food quality

[ | etREtEEEEE % More meal choices

Other: D
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8. (i FHUIRE/ ULt E G s R EE 2 (1) Which food delivery app(s) do you
use? (can have multiple answers) *

Check all that apply.

[ ] {8 UberEats

|| zeHE8ESt Foodpanda
[ | i Deliveroo

[ ] 4yfmiR% YoWoo
Other: ]

9. M (BENE) UMEEESNETE 2 Which food delivery app do you use
(or favor) the most? *

Check all that apply.

[ | & UberEats

|| 7eHg8E% Foodpanda
| | B2 Deliveroo

[ | A% Yowoo

Other: D

10, CGREE) REEREUH (REWEE) BEEEINETE ? (WHEE) (Cont'd)
Why do you use (or favor) this food delivery app the most? (can have multiple
answers) *

Check all that apply.

[ ] wesgag rrie i Faster delivery

[ ] {45 {#H Cheaper price

[ ] #7402 % More discounts

[ ] ey Better food quality

[ | ek % More meal choices

|| & (app)atatig 5 #:(E Handy app design

Other: D

E=85 ¢ {EHZERIMNET-ERIZ BREE1E Section 3: Eating habits before using
food delivery apps
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1. fEEAZEEINET-ORT > EBREIFRINZ EE 2 When do you usually eat before
using food delivery apps? * .4 Breakfast 7:00-8:30 4~ Lunch 12:00-13:30 H:
# Dinner 6:00-7:30 *

Mark only one oval.

() SIS R | eat on time

() FesrfE AR aS 1 5i [/ NI LU 4 | eat within half an hour before suggested meal
time

( ) & RIS g/ NI LLANZ A | eat within an hour before suggested meal time

() SerfE RS 815 /N LA IZ 6] | eat within half an hour after suggested meal
time

C ) RS/ NELLAIZEL | eat within an hour after suggested meal time
() R ABHEIR# % My meal time is unstable

12 {FEAHEEINEAFEER] » B— KRB REARLZ ? Before using food delivery
apps, about how many times a day do you eat? *

Mark only one oval.

Q - 1 time

Q 2K 2 times

C) =7 3times

Q PO 4 times

() &L 5times or more

13, —KHREICE A R ME 2 2 At what time do you usually have your last
meal or snack of the day? *

Mark only one oval.

() u 1-9%kL) iif Before 9 pm

@ e FOEE411EL From 9 pmto 11 pm
()i 118555 %2125 From 11 pmto 1 am
() #1201 After 1 am
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14, VHEHER GOk ERE R E... 2 How would you describe the flavor of the food
you usually eat? *

Mark only one oval.

Q JE3% Light flavored

() fms#:% Somewhat light flavored

@ Wah (LIREHT ) General (neither light nor strong flavored)
() fRErik Somewhat strong flavored

() #risk Strong flavored

() other:

15, e HEESNEEERINTENE SRS 2 (11E%) What types of food do you
usually eat before using food delivery apps? * &) 435 nf 27 |1 4% Link for

food classification reference : https:/nutri.jtf.orgtw/index.php?
idd=1&aid=3&bid=2 id=21*

Check all that apply.

[:] JKUL CHIT ~ #i4 ~ a7 %0455 Fruits (e.g. orange, grape, kiwi)

[ ] BE%E AR~ 3R - JEHEYE) Vegetables (e.g. pepper, carrot, seaweed)

| ] s (G0 4 #i0%) Whole grains (e.g. rice, noodles, bread)

|| ZaEmas (F - 9 $:4%) Meat and protein (e.g. eggs, tofu, chicken)

[ ] Lad (g~ AR (#4555 Milk and dairy products (e.g. milk, cheese, yogurt)
[ ] rEs e R RS T (B - fEE - BBk ) Fats and nuts (e.g. olive oil, peanut,
walnut)

| ] sty CBREEEREL ~ Bk R %) Junk food (e.g. Soft drinks, french fries, potato
chips)

Other: D
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16. (R EE) HEREECEREAEZERIINATFEZAINSREEHE ? (ReHE - &
RS ~ BYHUSHI N ~ [AARTS) s557H What factors help form your
eating habits before using food delivery app(s)? (food expenses, health
concern, food accessibility, personal preference etc.) Please explain. *

EUUERSY ¢ (FHZEEYNET A% 8T Section 4: Eating habits after using
food delivery apps

17. FEEHEEINAT-G% - BRI ATCEIE 2 Are there any changes in your
meal time after using food delivery apps? *

Mark only one oval.

() (s ) Yes (continue to next question)
() 3845 (35PkZ520%1) No (skip to question 20)

18.  {F{HEAHZEEINET- % » BT BIRRTA 48 2 What changes are there in
your meal time after using food delivery apps? * .4 Breakfast 7:00-8:30 4~%&
Lunch 12:00-13:30 [i2% Dinner 6:00-7:30

Mark only one oval.

() #erffZeR | eat on time

C ) Shodrfr FIAE T T2k /NI LUAIZ 6 | eat within half an hour before suggested meal
time

() S fE R AT /N5 LLPIZER | eat within an hour before suggested meal time

() SerE HRES B 182/ N% LA IZAR | eat within half an hour after suggested meal
time

() mE T ARHE % N LA IZA,] | eat within an hour after suggested meal time
Q Fory FERF S8R [E . My meal time becomes unstable

() other:
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19. (R EE) AEEREEECH A ERRENE 1 ? 55583 (Cont'd) Why is there such a
change in your meal time? Please explain.

20. TRMERHZEESINATG% - B - RPWHBERBEIET ? Are there any changes
in the number of times a day you eat after using food delivery apps? *

Mark only one oval.

() # (IS ) Yes (continue to next question)
() #HE (FEM445523[E) No (skip to question 23)

21, fEEHEEINETFER - & -RPENHBREIMINEURD 2 After using food
delivery apps, do you eat more frequently or less frequently?

Mark only one oval.

() WSRO i | eat more main meals

() s/ NVe/BE0 ) gkt | eat more snack meals

() METFAR VB B0 2% i | eat more main and snack meals
() I TEB AU /D | eat less main meals

() /IR /BRI KB/ | eat less snack meals

() UEIEARUINE/ B0 RECHD | eat less main and snack meals
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22,  (REE) MEREEG—RKFHEXRECE 1 ? 55578 (Cont'd) Why is there
such a change in your eating frequency? Please explain.

23. HHERIINEFEER LRI RERIZRFEANIERATET ? After using food
delivery apps, are there any changes in the time you usually have your last meal
or snack of the day? *

Mark only one oval.

()4 (3458575 Yes (continue to next question)
() 3445 (s5PhE265) No (skip to question 26)

24. frfEREEINETE%R  B—KPRILIZRFERRREZ ? After using food
delivery apps, at what time in a day do you usually have your last meal or snack?

Mark only one oval.

() w5 1-9%5 L4777 Before 9 pm

() 0 9% 1% From 9 pmto 11 pm

C ) 11255 %2155 From 11 pmto 1am
() BR1%hbL % After Tam

5

25. (R EE) AEEERES— K RRIZRFENIESE T ? 5558 (Cont'd) Why is
there such a change in your meal time? Please explain.
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26. {EfEAERINEATFEE - EFERTVECE LISRERAEE ? Are there any
changes in the flavor of the food you eat after using food delivery apps? *

Mark only one oval.

()4 (&4 Yes (continue to next question)
()4 (35BkE5E28%1) No (skip to question 28)

27. FEMEHSERINETE% - EOTRERR LI IEA [ 8 2 What changes are
there in the flavor of the food you eat after using food delivery apps?

Mark only one oval.

Q i % More light flavored
Q A (LIRS ) Tend to become general (neither light nor strong flavored)
() @iz ik More strong flavored

() other:

28. {H{IHEEINEFEEE - HNEKEEZEACET ? Are there any changes in the
types of food you eat after using food delivery apps? *

Mark only one oval.

() F (@IS ) Yes (continue to next question)
() 45 (BHkZE# +55) No (skip to section 5)




Chiang 29

29. FATFEAZEEINAT ORI ER M ? (7[#E#) What changes are there in
the types of food you eat after using food delivery apps? (can have multiple
answers) *&¥145 50 1] 27 Hhadisd Link for food classification reference :

Check all that apply.

[ ] #knz e %7K L | consume more fruits

| ] $kg e %52 | consume more vegetables

[ ] s w2 S 4450485 | consume more whole grains

[:] RNz % i A& A4 | consume more meat and protein
[ | nz % % 9L 445 | consume more milk dairy products

[ ] ez s % B LSRRG T4 | consume more fats and nuts
[ ] s w a4 | consume more junk food

D Fnz ¥/ DK UL | consume less fruits

[ ] sz s % | consume less vegetables

[ ] Fus s/ Geadfili s | consume less whole grains

|| Fensw /b B AP | consume less meat and protein
|| gz /b 5L 58 | consume less milk and dairy products
[ ] gonz s /LR BLELEERE T4 | consume less fats and nuts
[ ] gz g a9 | consume less junk food

Other: [l

30. (R EE) TEREECEEERCGE 7 2 (ReTHE - BEEE - 8IS
FEM: ~ B ARSFSE) 55k (Cont'd) Why is there such a change in your food
choice? (food expenses, health concern, food accessibility, personal preference
etc.) Please explain.

TTLERSY © EHEINAT-E RS B F RUFHEETE Section 5: Ratings and
willingness to reuse the apps
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31, HREERBENEEINAT ORISR (B ' i s8R asNAT-6
%% ) Please rate your satisfaction for the app(s) you use based on the delivery

services’ overall quality. (Please provide the name(s) of the food delivery app(s)
in "Other") *

Check all that apply.

|| etz Very satisfied

[ s satisfied

D % Neutral

|| F#% Dissatisfied

|| 9Em R Very dissatisfied

Other: D

HR R EE A A A NA T MER DGR S OB AR TGO H R AT SRRk
3% ) Please rate your satisfaction for the app(s) you use respectively, based on

each delivery service's quality. (skip the questions for the app(s) you have not used
before)

32. A T {E& UberEats | A2 & Satisfaction towards "UberEats”
Mark only one oval.
() JE% M Very satisfied
() s Satisfied
() % Neutral
() A3 Dissatisfied
() JFFA#E Very dissatisfied

33, (EEERUHEMEEINETAIE ? Are you willing to use this app again?
Mark only one oval.
()R Yes
C O No
() g Maybe
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34 (R LEE) sFRUACEA R ATREERER E R RIMNETEHIREA (Cont'd)
Please note the satisfactory/unsatisfactory factors of the app that make you
want/don't/might want to reuse it.

Check all that apply.

| | gttty Fast delivery speed

|| {Et&(F  Cheap price

|| #7412 Many discounts

|| &¥iE4F Good food quality

D a4 Various meal choices

[ | P& (app)/riHiHAIE/ 5%1F Handy app design
|| ##4rE1S Slow delivery speed

| | {Ef&iEc & Expensive price

[ ] #1070 Less (or no) discounts

|| &e¥5/E 7 Bad food quality

| | &yiiZ k) Few meal choices

[ | P& (app) /i 1%/ #Ei2 /F Complicate app design

Other: D

35.  ¥h TZ=HERES Foodpanda | (1935 E [ Satisfaction towards "Foodpanda”

Mark only one oval.

() JE# 7 Very satisfied
() s Satisfied

Q 35 Neutral

@ Rz Dissatisfied

() JE# A4 Very dissatisfied

36. (FHEFE X HEHFEEINEFEEME 2 Are you willing to use this app again?
Mark only one oval.
( ) & Yes

()% No
() FT#E Maybe
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37.  (RLEE) sHRHAICA R AT RE R ER EEFR RIMNETERIREA (Cont'd)
Please note the satisfactory/unsatisfactory factors of the app that make you
want/don't/might want to reuse it.

Check all that apply.

[ | s Fast delivery speed

|| fEksEE Cheap price

[ | ¥10% Many discounts

|| a®&/E4T Good food quality

| | &% Various meal choices

|| SE5(app) il 55 Handy app design
D S Slow delivery speed

[ ] {E#&iz s Expensive price

|| #7170 Less (or no) discounts

[ | &5 e Bad food quality

|| e#iiE4 ) Few meal choices

|| SF-&a(app) /i HitE i/ #E Complicate app design

Other: D

38.  #ijA A% Deliveroo | Y& Satisfaction towards "Deliveroo”

Mark only one oval.

() JEE 432 Very satisfied
() i Satisfied

Q i Neutral

() K37 Dissatisfied

() JE# A4 Very dissatisfied

39. MFEEFEXMEAEEEEIMNEFEENE 2 Are you willing to use this app again?
Mark only one oval.
() & Yes

()& No
() w4 Maybe
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40. (K L) SRS/ AIRE R E R E R R IMETFEHIEA (Cont'd)
Please note the satisfactory/unsatisfactory factors of the app that make you
want/don't/might want to reuse it.

Check all that apply.

[ | iedits Fast delivery speed

[ fE#&(# 5 Cheap price

| | #7112 Many discounts

[ ] &¥i/E4F Good food quality

I:] i)k Various meal choices

[ | sS4 (app) st/ S (e Handy app design
|| 4 RENS Slow delivery speed

|| {Et&#:E Expensive price

[ ] #r41171> Less (or no) discounts

|| &#5/E 7 Bad food quality

| | &yieiE A/l Few meal choices

|| sE-&(app) rEitE 4/ %/ Complicate app design

Other: D

41, ES T A% YoWoo | |y Satisfaction towards "Yowoo"

Mark only one oval.

() JE# 7 Very satisfied
() i Satisfied

() %3 Neutral

Q K Dissatisfied

() JE# A4 Very dissatisfied

42, FEEFEREHE(EEESNAFEENE 2 Are you willing to use this app again?
Mark only one oval.
() & Yes
()% No
() ©I4E Maybe
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43. R LEE) RIS ATREFREREEFR RIMNETERIREA (Cont'd)
Please note the satisfactory/unsatisfactory factors of the app that make you
want/don't/might want to reuse it.

Check all that apply.

[ | s Fast delivery speed

|| {Ef&(EE Cheap price

[ | ¥70% Many discounts

|| a®&/EhF Good food quality

| | &ies2% Various meal choices

|| P (app) il 545 Handy app design
|| #mikres1g Slow delivery speed

D {E#&i#z 15 Expensive price

|| #741012) Less (or no) discounts

[ | @522 Bad food quality

| | ae#psiEA /b Few meal choices

|| SE-& (app) /i 24/ e84 7 Complicate app design

Other: D

44, FRETERBNERINAEEIREE— U sUB bRV ER (BRI IR SmE
slapp/ i K IhEERYE ) Please provide some suggestions for improving
service quality and the app interface/functions regarding the app(s) you use. *

Skip to section 8 (null)

ENERSY T HIRFERINEES 2 EE Section é: Perception on food delivery apps
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45, NERZEEINETEZFEE (4 ) Why don't you use food delivery apps?
(can have multiple answers)

Check all that apply.

[:] IEEEE o #EER{E The app interface are complicated

D HIFE ICE > R EBESME | have time to buy food myself

D e ove s - BEBEE 2 Due to food safety concern, | prefer to buy it myself
[ sEE Ay o FABEARH | want to see the actual food instead of pictures

Other: D

Thank you for your participation!

This content is neither created nor endorsed by Google.
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Appendix B: Survey Results

Section 1

151 Gender

65 responses

@ 2 Male
® =% Female

HFIF Grade

65 responses

@® #— Freshman
® #— Sophomore
@ #= Junior

@ M Senior

® <=




REEERERINETFESRT?

Do you use food delivery apps?

® 5 Yes
@® ;55 No

TrHETETE ? Where do you live currently?

65 responses

® = Athome

@ £ (7B%) Atschool (in the
dormitory)

@ E4MEE | rent my own place
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Section 2

LISERZEEINE B AT ?

How long have you been using food delivery apps?

® #m=185 Less than 3 months
® =3>=@E 3 to 6 months

O £FH=@E 7 to 12 months
® —&E) + More than 1 year

Chiang 38

2. DEREERZERINETERY
How often do you use food delivery apps?

® =% (FHEETFEF) Daily (or almost
daily)

® &% (8AZE/L—) Often (at least
once a week)

O EBiFE (EHE/—) Sometimes (at

least once a month)
@ =/ (—FHEEETE/D) Rarely (few

fimes a year or less)
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3. BRREEts{E EE & NEEE ? (T3 ) Why do you start to use food delivery apps?
(can have multiple answers)

32 responses

F{EH: Convenience 31 (96.9%)

Efis&RERS Time concern

{BfE{EE Cheap price

[Z A Reasons

14 (43.8%)

EIF$] For discounts

EIENT Good food quality
EHREEEIEE S More meal

0,
choices 12/(37.5%)

0 10 20 30 40

E27 Number of votes

4. FrS{es FOHEN WhebE &/ NE A 7 (FTESE) Which food delivery app(s) do you use? (can
have multiple answers)

32 responses

{B& UberEats

Z=EAESE Foodpanda 29 (90.6%)

5 Apps

B 5% Deliveroo

HEMHix YoWoo

0 10 20 30

E27 Number of votes
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5. i E{EE (i E) HEZ & /824 ? Which food delivery app do you use (or favor)
the most?

32 responses

{8& UberEats

a
& =JEAER Foodpanda |22 (68.8%)
Nl
=
B E3% Deliveroo
E&HE YoWoo
0 5 10 15 20 25

E£7 Number of votes

6. (B L) RHEHEFHER (HERE) EEEaINEFE? (FH#) (Cont'd) Why do

you use (or favor) this food delivery app the most? (can have multiple answers)

32 responses

PEENEETENE Faster delivery
{B#EE5{EE Cheaper price
&£ More discounts

Gt mEERT Better food quality

15 (46.9%)

o,
& (app) R R BIRIE Handy 13 (40.6%)
’a‘pp design 13 (40.6%)

2 (6.3%)

|5 Reasons

FHELLENT 1(3.1%)
BB ET 1(3.1%)
SHEBAEEN 1(3.1%)
INEERSEE 1(3.1%)
0 5 10 15

E27 Number of votes
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32 responses

1. FEFEEE & MER-ERT « T AETERME T 42 ? When do you usually eat before using food
delivery apps? *F42 Breakfast 7:00-8:30 4~ Lunch 12:00-13:30 4 Dinner 6:00-7:30

© HEFAEEER | eaton time

O FEETL RS LIPMZER | eat
within half an hour before suggested...

O HE L RS — L PIZER | eat
within an hour before suggested meal...

@ e SR L AIEER | eat
within half an hour after suggested me...

@ FEELHERSRIE—ELIPAMZER | eat
within an hour after suggested meal time

© FHAYFEEERIF EE My meal time is u. .

about how many times a day do you eat?

4

32 responses

2. fE(FREEISETERT » (S—RFRYBEREZIRE ? Before using food delivery apps,

® —% 1tme

® FE 2 times

@ ==¢ 3times

® M 4 times

@ ==Ll E 5 times or more

snack of the day?

32 responses

3. r— X Bl HARREREE B2 ? At what time do you usually have your last meal or

@ 85 925 LI F) Before 9 pm
@ 53 - 924% 1128) From 9 pm to 11 pm

O Bt 1BEEE1% From 11 pmto 1 am

® ZR1Z4LIE After 1 am
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4, R IFEYEr-& O REiE R E... 7 How would you describe the flavor of the food you usually
eat?

32 responses

@ &3 Light flavored
® =& Somewhat light flavored

O iR (Ot ) General (neither light
nor strong flavored)

® REOH: Somewhat strong flavored
@ =% Strong flavored

5. TEFAZERIMNETERBIEURERERE Y (T48#) What types of food do you usually eat
before using food delivery apps? * &4 4ET] 288 H3EB4E Link for food classification
reference ! https:/nutrijtf.org.tw/index.php?idd=1&aid=3&bid=203&cid=21

32 responses

7K E Fruits

5L Vegetables

S EIFETEEE Whole grains

= 5 ZE A8 Meat and protein
#5248 Milk and dairy products
‘HASEEEL R FE 748 Fats and nuts
Hri%&97 unk food

9(28.1%)

13 (40.6%)
17 (53.1%)
17 (53.1%)

11 (34.4%)

Food type /il

7 (21.9%)
21 (65.6%)

0 5 10 15 20 25

E27 Number of votes
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Section 4

| FEFEAZEEINETEE  TRYRBIFEE U ?
Are there any changes in your meal time after using
food delivery apps?

® F Yes

@ i2F No

2. EFERZERIMETPERE  THYREEHEATE ? What changes are there in your meal
time after using food delivery apps? * .42 Breakfast 7:00-8:30 4% Lunch 12:00-13:30 £
Dinner 6:00-7:30

14 responses

© HEZIFEER | eat on time

© FHETL RS LIPS | eat
within half an hour before suggested. ..

O HETLHBRERT— FLIPIZER | eat
within an hour before suggested meal. .

O FHETTFEHEE R FLIPZER | eat
within half an hour after suggested me...

@ FHETTHEERIE—ELIPNZER | eat

within an hour after suggested meal time

O Hi FEFEEER EE My meal tim
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4. EEAEEINETER  T—RTIIHE RSN ?
Are there any changes in the number of times a day you eat
after using food delivery apps?

® E Yes

® %5 No

5. EFEHEEINETER - I ATFHYHBRECNAYZE ? After using food delivery apps,
about how many times a day do you eat ?

14 responses

® —F 1time

® [ 2times

O =% 3times

® % 4 times

@ FE L) b 5times or more

6. FEMRZRINETPER - ATz EE/VE | BRURYREUE IIEREP 7 After using food

delivery apps, do you eat more or less main / snack meals?

8 responses

@ & EERTTENEDD | eat more main

meals

© 15 NEBRLCEIIREHEDD | eat more snack
meals

O NSRS EBL LA TR BB I | eat more
main and snack meals

© EEEAIRENEY | eat less main meals

@ 15 B BLLRITENRD | eat less snack
meals

© [ZERTNER BL ORI BN | eat les.
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8. FEFEHEEINEFER T RPRRIZEAINFEANEE?
After using food delivery apps, are there any changes in the time
you usually have your last meal or snack of the day?

®E Yes

‘ ® 2% No

9. EERAZERINETERE » T—RXTHEIZCEARVSER ? After using food delivery apps, at
what time in a day do you usually have your last meal or snack?

9 responses

@ B% =924 LA Before 9 pm

@ % b 924 11%4 From 9 pm to 11 pm

© B - 1124FE 2128 From 11 pmto 1am
® EE185L1E After 1 am

&

44 4%

. EFERZEEINETFER - PSS REEATER?
Are there any changes in the flavor of the food you eat after
using food delivery apps?

® E Yes
‘ @ 125 No
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N

A

12. TEERZRIMETFERE T

flavor of the food you eat after u

7 responses

i

o=l

FHUB R M REES (U

sing food delivery apps?

? What changes are there in the

==

@ 5573 More light flavored
@ BFEE (O%49{# ) Tend to become

general (neither light nor strong flavored)
@ &% More strong flavored

14.3%

13. TEFHZEEINSTFER

Are there any changes in the types of food you eat after
using food delivery apps?

f

s

Fioe

MRt &R IR 7

® E Yes

® 25 No

DIEaY
=

i

=z

14. (TTEERZS RIEFERIVEUR RN

? (H[%E#) What changes are there in the

types of food you eat after using food delivery apps? (can have multiple answers) * &4
] 224 [a#ah Link for food classification reference @ https://nutrijtf.org.tw/index.php?

idd=1&aid=3&bid=203&cid=21
12 responses

= 27K E more fruits

= ZER 3£ more vegetables

E %2 251818 more whole grains

= %% 5 EPEE more meat and protein
= 2% 5528 more milk dairy products
F 45 8L E7E T-15 more fats and nuts
F A1 &%) more junk food

=LK E less fruits
= /DR less vegetables

F /2 EEEES less whole grains

E /P E B EFEE less meat and protein

= /P2 ELEE less milk and dairy products
FE S EEERRTE T 4 less fats and nuts
E/EE &7 less junk food

Food type ({716 5H

4(33.3%)

1 (8.3%)
3 (25%)

—0(0%)
0(0%)

5 (41.7%)

1 (8.3%)

2 (16.7%)
0 (0%)
0 (0%)

-0 (0%)

-0 (0%)

I 5 (41.7%)

0 1 2 3 4 5

EEZ7 Number of votes
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Section 5

1 E EE R/ N TV RE RS (BB T B, i/ NETE2E)
Please rate your satisfaction for the app(s) you use based on the delivery services’ overall
quality. (Please provide the name(s) of the food delivery app(s) in "Other”)

32 responses

c
8 FEEIFME Very satisfied 4 (12.5%)
8 %% Satisfied 18 (56.3%)
2 38 Neutral 11 (34.4%)
< Tz Dissatisfied
% JeEFEE Very dissatisfied
® 0 5 10 15 20

ZE 27 Number of votes

2. %3 T {B& UberEats | VS

Satisfaction towards "UberEats”

@ FEERHE Very satisfied

@ s Satisfied

@ 3 Neutral

® 7= Dissatisfied

@ FEE T WS Very dissatisfied

® [ZEFEFR "8&, |donotuse
"UberEats"

3. ERERFH R EA " B UberEats | 157
Are you willing to use "UberEats" again?

® E Yes
® & No
@ TIHE Maybe
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4. (EERR) a8/ TRk AR EE R SN2 FERYEE (Cont'd) Please note

the satisfactory / unsatisfactory factors of the app that make you want / don't / might want to

reuse it.

23 responses

[ Reasons

HEAEIER S Fast delivery speed 9(39.1%)

ERE{EE Cheap price

74045 Many discounts

YIS EF Good food quality

EF73ERE S Various meal choices

F Si(app)/ T EHAHE/ H12{E Handy app design
EEIEEIE Slow delivery speed

E&#r & Expensive price

H1F0/1* Less (or no) discounts

EYIREE Bad food quality

EYERE L/ Few meal choices

T &1 E e/ 2EE{E Complicated app design
NEE—EHEFE

7 (30.4%)

10 (43.5%)

4(17.4%)

0 2 4 6 8 10

E#7 Number of votes

5. &p4 T Z2fEAESE Foodpanda | HTES

Satisfaction towards "Foodpanda”

@ FEEFE Very satisfied
® 7= Satisfied
O LiE Neutral

@ 7= Dissatisfied
' @ FHETmE, Very dissatisfied
©® (ZEFEHIB TZEiEEEE | do not use
"Foodpanda”

6. ITREE AR " ZERARSHE Foodpanda | T 7

Are you willing to use "Foodpanda” again?

® £ Yes
® % No
@ TTHE Maybe
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7. (KR8 ) FERRARAR/ A8/ TIAEB R iR (= &S ML T-ARYFE (Cont'd) Please note

the satisfactory / unsatisfactory factors of the app that make you want / don't / might want to
reuse it.

27 responses

EAZEEE 1 Fast delivery speed 8 (29.6%)

{EfE{EE Cheap price

37025 Many discounts

EHISLEHF Good food quality

BH1EE % Various meal choices
E(app) /T EFIEE/ 2T Handy app design
HEEIEETS Slow delivery speed

{EH&ErE Expensive price
740717 Less (or no) discounts
E¥ISE 2 Bad food quality

EEIE A Few meal choices
e EERE/2ER{E Complicated app design
sEEEEE

5(18.5%)

5(18.5%)

3 (11.1%)
2 (7.4%)

[E [ Reasons

3 (11.1%)
1(3.7%)
0 3] 10

Z 27 Number of votes

13 (48.1%)

19

8. § 54 T B 3% Deliveroo | IVMEE

Satisfaction towards "Deliveroo”

® FEEFHE Very satisfied

@ 7= Satisfied

@ 3 Neutral

® FE Dissatisfied

@ FEETFE Very dissatisfied

@ ZEFERR TEF%, I donotuse

"Deliveroca”

9. MREEEXFEA " B Fig Deliveroo | 157
Are you willing to use "Deliveroo" again?

® E Yes
® 5 No
@ THE Maybe
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. E5 T B YoWoo , BYRE

Satisfaction towards "Yowoo"

@ FEEE Very satisfied

@ = Satisfied

@ 3@ Neutral

® 7S Dissatisfied

@ JEEFEME Very dissatisfied

© FEfHHB "THEEE, | donotuse

"Yowoo"

12. MEREEREH T 5&{1E YoWoo , 157
Are you willing to use "Yowoo" again?

® E Yes
® = No
@ TTHE Maybe

Section 6

FEEZEE/NERES 2 FE (AHEEE) Why don't you use food delivery apps? (can have
multiple answers)

32 responses

FrETEEE + E42{E The app interface are complicated
EEEHECE » AEESE | have time to buy food myself
ETLESES  EBEECE | prefer to buy it myself
EEIEERE  TIEEEREE | want to see the actual food
RERRIEEERE ﬁ%}%g

SEEESEAEIE
FEes

FEA R
BEREERE BT ERAEHTER
FESITEER

FEEIEE

[ Reasons

0 10
ZE 27 Number of votes

20

26 (81.3%)

30




