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What is Service-Learning?
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Reflection activities offer students the opportunity to develop a deeper .
understanding on the course contents, as well as to consider how the course r e I e C 'r I o n
contents and service-learning activity are related to their community,

social issues, and their career goals.
Through well-structured reflection, students' academic
and ethical development can be

consolidated. https://serc.carleton.edu/introgeo/service/what.html
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Who are we? SVC, FJU, Guo-Tai
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Main Phases

Preparation
2019/02-
2019/06

Implement-
ation
Camp:
2019/
06/24-25

Reflection
2019/06-10

1. Weekly meetings, Workshops: (1) board games game
for collaborative argumentation, (2) picture books in
English teaching

2. Guo-Tai classroom classroom observation (CO) &
teaching demonstration (TD)

Orientation (2019/06/23)

Day 1: Lessons (2 big teams)

Topics: (1) Taiwanese night-market & American
supermarket (2) table manner

Day 2: Work stations (6 small groups)

Review of Day 1 lessons, Guo-Tai pupils’ responses

2019/06/24:
SVC students: interview,

FJU students: SVC service-learning portfolio

(a) meeting minutes

(b) worksheets:
photovoice,
workshops, CO &
TD

(a) lesson plans,
teaching materials
(b) questionnaire

(a) interview summary
(b) e-portfolio
(c) LoD paper
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Day 1

Guo-Tai Summer Camp




English Language Teaching & Cross-Cultural
Communication

- Lesson plans
- Supermarket & night market

- Table manners

- Cross-cultural exchange




Day 1: Supermarket & Night Market
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Day 1: Table Manner
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Day 2: Work Stations
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Time

Planning lessons
Knowing each other
Communication
Lesson plan

demonstration

Problems

Modify the work
schedule

Discuss the lesson plan
fogether: Facebook page
Conduct the interview in
the beginning: Familiarize

with each other

Solutions
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Service-Learning Process
What we've learned:
- English language teaching approaches
- Strategies to motivate and fo manage classroom
- Tactics to facilitate interactions among 3 parties: SVC, FJU, and
Guo-Tai students

- Intercultural communicative competence (ICC) :

skills of interacting and relating, knowledge, critical cultural

awareness, attitude, discovery and negotiation (Byram, 1997)

- Cultural Intelligence (CQ)

15



Reflection

e The meaning of service-learning: contribution to education

e How to collaborate with foreign students
o communicative competence (ICC, CQ) §

o effective work division 7
o hegotiation
e How to conduct a lesson plan on English language teaching with an
emphasis on Taiwanese and American cultures
o multiple intelligences

o intercultural learning

16






Selected References

Byram, M. (1997). Teaching and assessing intercultural communicative competence. England,
Multilingual Matters Ltd.

Candel-Mora, M.. (2015). Attitudes towards Intercultural communicative competence of English
for Specific Purposes Students. Procedia - Social and Behavioral Sciences. 178. 26-31.
10.1016/j.sbspro.2015.03.141.

Cultural Intelligence. https://culturalg.com/about-cultural-intelligence/

Jones, S. R., & Abes, E. S. (2004). Enduring influences of service-learning on college students'
Identity Development. Journal of College Student Development, 45(2), 149-166.

Kassabgy, N., & EI-Din, Y. S. (2013). Investigating the impacts of an Experiential Service-Learning
Course. TESOL Journal, 4(3), 571-586.

Saint Vincent College. https://www.stvincent.edu/academics/service-learning-and-outreach

What is Service Learning. https://serc.carleton.edu/introgeo/service/what.html

Young, R., & Faux, W. (2012). Native and Non-Native English speakers’ perspectives of
ineffectiveness and inappropriateness in difficult conversations. Communication Research
Reports, 29(3), 185-192. https://doi.org/10.1080/08824096.2012.684807

18


https://culturalq.com/about-cultural-intelligence/
https://www.stvincent.edu/academics/service-learning-and-outreach
https://serc.carleton.edu/introgeo/service/what.html
https://doi.org/10.1080/08824096.2012.684807

Thank Youl!

Any Questions?
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